MuHHCTEPCTBO TPyAa U conuaabHoro passutus PecnyOankn Caxa (SIkyTus)
I'ocynapcTBenHoe 0romkeTHOE yupexaeHne Pecy0mukn Caxa (SAxyTus)
«Pecmy0IMKAHCKHUI peadMINTAIHOHHBINH IEHTP VIS JeTeld U MOAPOCTKOB ¢ OrpaHHYeHHbIMH

BO3MOKHOCTSMH cjiyxa u peund «CYBAI»
ITPUKA3

24.10.2018 r. r.Heprourpu Ne 138-O/1

O mopsiake oKka3aHUsI NOMOIIY HHBAJTUAAM
| IPYTHM MaJIOMOOHJIBHBIM IpaskIaHam
npu nocemennu I'BY PC (5I) PPII «CYBAI»

B cootBercTBUE ¢ DenepanbHbMH 3akoHaMU OT 24.11.1995 Ne 181-D3 «O comuanbHOM
3amuTe HHBATUIOB B Poccuiickoit @eneparuny, ot 01.12.2014 Ne 419-03 «O BHECEeHUU N3MEHEHUH B
OTHETBHBIE 3aKOHOIaTeNIbHEIE aKThl Poccutickoit @enepariuul o BOIIpocaM COIHATHHOMN 3aIUThI
WHBAIHIOB B CBSI3H ¢ pathdukanueit KoHBeHIH 0 ITpaBax HHBAJIUIOBY, B COOTBETCTBHH ¢ [ lmanoM
MeponpusTuit ( «ZOPOXKHOM KapToit») « [loBrINIEHNE 3HAUEHU] [TOKa3aTee TOCTYITHOCTH OOBEKTOB
U ycuryr utst uHBasTu0B B Pecmy6muke Caxa (Skytus) no 2030romay, yTBepKICHHBIM
pacniopspxenueM [ naBer Pecriybnuku Caxa(SkyTtus) ot 15 oktssOps 20151, Ne 994-PT', a Tak xe ¢
LIEJIbI0 YIIyUIIEHUs OKa3aHUsI IOMOIIY HHBAIKUIAM U IPYTUM MaJIOMOOMIBHBIM TPYIINIaM Tpaxk/iaH Ipu
nocemenuu [ BY PC(SI) PPII « CYBAT™»

ITPUKA3BIBAIO:

L. V1BepauTe HHCTPYKUHIO «O MOpsiIKe OKa3aHUs MOMOIIY UHBAJTHIAM U JPYTHM MajoMOOHIbHBIM
rpakaaHaM npu nocemennn I'bY PC(SI) PPLL «CYBATI (nanee mo tekcty — MIHCTpYKIHs), 03HAKOMHUTh BCEX
cotpynHHuKoB yupexxaenus (Ilpunoskenue Ne 1 k HacTosimemy npukasy) — a0 01.11.2018r.

s Hasmauuth CIICIUAJIMCTOB U3 YHCJIa COTPYAHUKOB YUPCKICHHUA, OTBCTCTBCHHBIX 3a

OpraHM3alKIO0 00€CTIEUeHHs CUTYallHOHHOM TIOMOLIY HHBAJIMAAM U APYTHM MaJIOMOOH/IBHBIM MPaXKIaHaM- [0
01.11.2018r.(ITpunosxenue Ne 3 k HacTOSIIEMY TIPHKA3Y);

: § Vreepauts [lopsnok oka3aHus CUTYallMOHHON TOMOIIM HHBAIKMAAM U APYTUM MaJTOMOOHIBEHEIM
rpaxaanam rpu nocemenun ['bY PC (S) PPL] « CYBAID (Ilpunoxxerue Ne 2 k HacTosmeMy rnpukasy) - 10
01.11.2018r.;

4. 3aKpenuTh B NOJKHOCTHBIX MHCTPYKLHUAX I€PCOHATA KOHKPETHBIE 3a1a9i U QYHKLMH T10 OKA3aHUIO
TIOMOIIK WHBAJTUIAM M IPYTMM MaJIOMOOMIIBHBIM I'pakaaHam (M X COnpoBokaeHH0) 1o 01.11.2018r., oTB.-
Upaxurok M. A. - HauamsHuk OK.;

5 OpraHusoBath cucTeMaTHueckoe 00ydeHns (MHCTPYKTaX) MEPCOHANA MO BOMPOCAM OKa3aHHMs TOMOLIH
Ha 00BEKTe MHBAIM/IAM U IPYTHM MaloMOOHIIBHBIM rpaskaaHaM (IUIaH MHCTPYKTaKa, XKypHasT Y4&éTa) 10
01.11.2018r.,0tB. Ilerymkosa A.I'.- crapmmii meromuct OMO (IIpunoskenue Ne 4 k HacToAmIEMY PHKA3Y);

6. ObecneunTs 1OCTYNHYIO HHGOPMALHMIO LT 06CITy)KHBAaeMbIX IPakaaH (MHBATHIOB) O TIOPS/IKE
OpraHU3aLliK JOCTYTHOCTH O0BEKTA U MPENOCTABIIIEMEIX B YUPEKICHHH YCIIYT, a TAKXKE MOPSAIKA
OKa3aHMS(MOTyYEeHHs) TOMOIIK Ha 06bekTe (Ha caliTe, Ha HHOOPMALOHHOM CTEH/IE, B MHAUBHILYATbHBIX
namsaTkax) 10 01.11.2018r. otB.- [lerymkosa A.I'. crapmii metoguct OMO);
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T I[IpenoctaisTh (MpU HEOGXOAUMOCTH) MHBATHIAM 10 CIIYXY YCIyT C HCIIOJIb30BaHHEM PYCCKOro
JKECTOBOTO A3bIKa, C IOMYCKOM Ha 00BEKT (K MecTaM NPeJOCTaBIECHHUS YCIIyT) CypAOEepEeBOAYHKa,
TH(IIOCYpAOTIEPEBOJUHKA

8. BHeCTH U3MEHEHHs B Pa3BUTHE CaiTa yUpeXKICHHs, alalTHPOBAHHOTO C YUETOM OCOOEHHOCTEH
BOCTIPHSTHS, ¢ OTPKEHHEM Ha HEM MH(OPMALIHK O COCTOSHUM JOCTYMHOCTH 00beKTa 1 yciyr- 1o 01.12.2018r.
— otB. Peitnany FO.JI. — BemyIuii mporpaMMHCT.
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[punokerre Nel K mpuKasy Ne 138-OJ ot
24.102018r. «O ToOpsioKe OKasaHWA [OMOMIM
WHBAIMIAM ¥ APYTHM MajoMOGHIbHBIM IpaxIaHaMm
npu nocemesnd [BY PC(A) PPLL «CYBAID'»

HHcTpyKIus

«O nopsiiKe 0Ka3aHUsI IOMOIA HHBAIAIAM H APYTHM MaJIOMOOMIBHBIM IPazkIaHaM [pH

nocemenuu I'BY PC(5T) PPII «CYBAI'»

It obecredeHns AOCTyHa HHBANMIOB H IpyruxX ManoMOOHIBHBEIX TpaxaH (mamee —
rpaXk[aHUH) HapaBHE C APYrdM naceneguem x I'BY PC(A) PPLL «CYBAI'» (mamee mo TEKCTY
Vupex/enre) HeoOX0UMO OKa3aHHe MOMOIII B 3aBHCHMOCTH OT BHJIa U CTEICHHU BBIPAKCHHOCTH
OTpaHUYCHHUS, UMCIOIET0Cs Y JTAHHOW KaTETOPUH I'PakaaH.

1.1. HacrosImas HHCTPYKIIHS OIPENIENsIeT IPaBuia OBEICHHIS COTPYIHUKOB yIPSIKICHHUS ITPH
IpeOCTABIEHAHN YCIIyT HHBAHIAM (MHBIM KaTETOPHSIM MATOMOOHITBHBIX rpaX<iaH).

1.2. VuBanua — JMIO, KOTOpPOE HMEET HapyLICHWUC 370pOBBSI CO CTOMKAM paccTpONCTBOM
GyHKIUH OpraHU3Ma, 06ycloBIeHHOE 3a00NIEBAaHIAMH, [IOCJIEACTBUSIMUA TpPaBM HIHU nedexramu,
IPUBOJISIIEE K OTPAHUYCHHUIO JKU3HEIeSTEIFHOCTH U BBI3BIBAIOMICE HEOOXOIMMOCTh €r0 COIUATILHON
3AIIUATHI'.

ManomobmipHEle Tpaxpane (MI) — 9TO JIOIH HCIBITHIBAIOLIE 3aTPyJHCHUS IIPU
CAMOCTOSTEHHOM TIEPEIBHKEHAM, TMOTYyICHHM yCIIYTH, HeoOXOmMOM HHpOpPMANWyd WIH TIPH
OpHEHTHPOBAHAA B IPOCTPAHCTBE (oIE ¢ BPEMEHHBIM HApYIIEHHEM 310pOBb, OepeMeHHEIE
SKEHILIAHBI, JTFOIH CTapIIUX BO3PAcTOB, JIOIH C ICTCKUMH KOJLICKaMH U T.IL).

1.3. MHCTpyKuus pa3paboTaHa B COOTBETCTBHH C deepanbHEIM 3aKOHOM OT 1 nexabpst 2014
roma Ne 419-®@3 «O BHECCHHH M3MEHEHNH B OTJENbHBIE 3aKOHOJATENIBHBIC AKTRI Poccuiickoit
deneparyi IO BOIPOCAM COIMATBHOM 3aIUTHl HMHBAIUJIOB B CBSI3H C parubuxanueli KoHBeHIMH O
IpaBax UHBAUIOBY.

1.4. VacTpyKims paspaboTaHa B HEIIX obecreyeHrs JOCTyNa MHBAIUIOB K yCIyraM B I'BY
PC(sI) PPLI «CYBAI'» , okasaHus IpH STOM HeoOXOIMMO}i TTOMOIIM, X MOXET OBITH HMCIIOIB30BAHA
Ipy HHCTPYKTHPOBAHMU paGOTHUKOB YUPEXKIEHHS IIPH HEIOCPEICTBEHHOM OKa3aHWu# yCIIyT
HHBAIKAIAM.

1.5. TpeGoBaHus K yPOBHIO HOATOTOBKH IIEpCOHAIA:

a) 3HAHHE TOHSTHS «IOCTYIHAsS CPE/ia JUIs HHBATMIOB) 1 OCHOBHBIX TpeOOBaHHUMN TOCTYITHOCTH
0GbeKTOB W YCIYT JUIL MAJOMOOMJIBHBIX —TPak[aH; OCHOBHBIX BHIOB  ApXUTEKTYPHBIX,
HHQOPMAIMOHHBIX U CHTYallHOHHBIX 6apbepoB, TPEISATCTBYIOMEX MOTYICHUIO YCIIyT MHBATHAAMH
(MI') HapaBHe C APYTUMH JIAIAMH, & TAKKE BOSMOMHBIX crroco00B MX YCTPaHEHHs B 3aBUCHMOCTH OT
KaTErOpHy WHBAIM/THOCTH;

6) OCBEZIOMIIEHHOCTD O TIEPeHHE MPe/IoCTaBIAEeMBIX yCIIyT B opranusanuy; Gopmax U Mopsaake
TIpefiOCTaBICHHs yCIIyT (B OpraHu3alyn);

B) HHGOPMHPOBAHHOCTE O  CICHUATLEHOM (BcoMoTaTeNbHOM) — O0OpYIOBaHMM M
IPHECIIOCOOICHHX [Vl MHBAMMIOB, HMCIOIIHXCA B PACIOPSDKCHUN YUPEKICHNUS, HATMIUK JOCTyIa K
HEM, TIOPSJIKE UX SKCILTyaTaluy (BKIIO9as TpeGoBanus Ge30IIaCHOCTH);

r) 03HAKOMIICHHE C TIOPS/IKOM 9BAKyallMH TPaxkIal Ha 00BEKTE, B TOM YHCIIe MATOMOOUIIBHBIX,
B SKCTPEHHBIX CIIydasX U YPE3BBIYAMHBIX CATYAIHAX;

1) Hamuupe pa3pabOTaHHBIX PABAI B3aUMOJICHCTBHS COTPYJHHUKOB YUPESKACHUS IpU
TIpeIOCTaBICHAHN yCIIyT HHBAMILY.




2. OBILUE MPABUJIA STUKETA

2.1. OGpameHne K YCIOBEKY:TIPH Berpede obpamaitechk C MHBAQJIMIOM BEXINBO U
YBaKHTEIBHO, BIIOJIHE eCTECTBEHHO MOXKATh HHBAIHIY PYKY. Koraa BBl pa3roBapuBacTe ¢ HHBAMIOM
0GOM KaTeropuy, O0OpaliaiTeck HETOCPEJCTBeHHO K HeMy, a He K COIPOBOXKIAIONIEMY I
CypPIOTePEBO/IIHKY, KOTOPBIC IPHUCYTCTBYIOT IPH PasroBOPe.

2 7. AIEKBATHOCTb U BEKIMBOCTD: OTHOCHTECH K JPyroMy 4eloBeKy, Kak K cebe caMoMy,
LOYHO TaK K& ero yBakaire — H TOTAZ oKa3aHWe YCIYTH B YUPEIKICHHH U obmenne OymyT
3¢ GeKTUBHBIMH.

2 3. HaspiBaiite ce0s U APyrUX: KOT/a BBI BCTPEUACTECH C UCTIOBEKOM, KOTOPBIN TIOXO BAIUT
MU COBCEM HE BUIUT, 06s3aTebHO Ha3pIBANTe ceGs 1 TeX JIoMIEeH, KOTOPHIS MPHILIH © pamu. Ecnu y
pac obmas Oecena B IpymIe, HE 330bIBaliTe MOSICHUTD, K KOMY B JAHHBI MOMEHT BBI obparraerech, 1
Ha3BarTh ceO.

2.4, TIpeyioKeH e TIOMOII: SCIIH BBl npejyiaraeTe IOMOIIb, XKJIUTE, [OKa ee IPUMYT, a 3aTeM
crpamuBaiiTe, 9T0 ¥ KaK AeIaTh; Bcer/a mpeviaraiite MOMOLIp, €CIH HYKHO OTKPBITh TKENYIO ABEPD
WK 0OOWTH TIPEIATCTBULC.

2 5. ObecredeHre JOCTYIHOCTH YCIyT: BCer/a JIUIHO yOexIaiTech B JOCTYITHOCTH MECT, TTIe
TIpEe/lyCMOTPEHO OKa3aHue yCIyr ¥ TpreM TpaxIaH. 3apaHee MOMHTEPECYHTECH, KaKkpe MOryT
BO3HUKHYTH IIPOOIICMbI W Gapbepbl U KaK HX MOXHO yCTPaHUTB.

2.6. ObpameHue ¢ AHBAIHON KOJISCKOM: HHBATKIHAS KOJIACKA = 9TO YacTh HETPUKACAEMOTO
IPOCTPAHCTBa YENIOBEKA, KOTOpBIM €e HCIONIb3yeT. He ob6noxaumpaiiTech Ha HeC U HC TOJIKANTE.
HauaTh KaTHTh KOJSCKY 0e3 COrmachsi JHBAIHIA — TO JKE CaMoe, UTO CXBATUTE U [OHECTHU YeIOBeKa
Ge3 ero paspemenus. Eciu Bac TIOIPOCKIIA [OMOYb MHBATHAY, nepe/IBUraromeMycs Ha KOJIACKS,
cHauaa KaTuTe ee MeMIeHHo. Komsicka 6BICTPO HAOMpPAeT CKOPOCTD, U HEeOKUIAHHBIN TOITYOK MOXET
IIPHBECTH K TIOTEPE PABHOBECHSL.

2.7. DBruMaTeNbHOCTE H TepHeMBOCTh:KOra BB pasroBapuBaeTe C  ICIOBEKOM,
JCIIBITHIBAIOIIAM TPYJHOCTH B OGIIeHNHY, CITyIIaiiTe ero BHUMATEIILHO. ByzpTe TEPIENHBEL, XKIUTE,
KOTIa 4eJIOBEK caM 3aKOHTUT ¢dpasy. He monpasisiiiTe ero 1 He joroBapuBaiiTe 3a HETO. [TosTOpHTE,
9TO BEI [IOHSUTH, 5TO IOMOYKET YENOBEKY OTBETHTE BaM, a BaM — IIOHATH €TO.

2.8. PacroioXeHue i Oecenpl: KorJa BBl TOBOpHTE C YeJIOBECKOM, HOHLSYIOII_II/IMCSI
HHB&HHJIHO?I KOJISICKOW HIJIA KOCTBUISIMU, paCHOJIOX(I/ITeCB Takx, yTOOBI BaIlld M €ro rjiasa ObpIH HA
OJTHOM YpPOBHE, TOTIa BaM 6YJIGT JIerdye paSI‘OBapI/IBaTI). PazroBapuBas C TeMH, KTO MOXCT, YyuTarh 1o
I‘Y6aM, paCHOJIO)KI/ITGCB Tak, yTOoOBI HA Bac magai CBET, 1 Bac 0bU10 XOpouIo BUIHO.

2.9. TpusieyeHre BHUMAHUL genoBeKa: UTOOBI IPHBJICYh BHUMAHAC qenoBeKa, KOTOPHIT
[IOXO CJIBIIIUT, IIOMAIIUTE EMY pyKoH MK Hoxyomaiite 1o miedy. CMoTpUTe €My HpAMO B rasa u
COBOPHTE YETKO, HO JMeliTe B BUALY, 9TO HE BCE JIOIH, KOTOPHIC [UJIOXO CHIBIIAT, MOTYT YHUTATh IO
ryoam.

3. COITPOBOXJIEHVE MHBAJIMIOB HA [IPUEME B Y‘—IPE)KILEHHH (OPTAHM3AITNN) 41
[P OKA3ZAHUU UM YCIIVT

3.1. MuBamugaM OKa3bpIBacTCA HeoOXOoIrMas IOMOIIb ITPH BXOJE B 37aHHC (BBIXOTIE U3 3/IaHU),
crade BepXHEH OJICKIBI B rapaepo6 (TONy4ICHHH U OJCBAHNH BEpXHEHN OJIEIKIBL).




3.2. B mepBoodepeHOM MOPSAKE YTOUHAETCS, B KaKOH IOMOIIM HYXIACTCsS HHBATHI, LCTIb
HOCEILICHHS YUpexneHus (OpraHu3alii), HEOOXOAMMOCTE COIIPOBOXKICHHUL.

3.3. Jlnst obecIede s AOCTyIIa HHBATHAOB K yCIyraM CICHHATNCTy P NpUEME HHBAMIA B
yupexneHnd (OpraHu3alliy) HEOOXOAUMO:

a) paccKasaTb HHBAIHIY 00 0COOEHHOCTSIX 37aHHA YIPEKICHUS (opraHu3ayn):

- KOJIFYIECTBE dTaKelt; HaTHIny JTU(TOB, IOPyYHeH, IPYTUX NPUCIOCOOIECHUA U YCTPOKCTB 1A
VHBAIAIOB IPEMEHHUTENHHO K ero (QyHKIHOHATBHBIM OrPaHHYCHHAM; PAaCIONOKECHAN CaHHTAPHBIX
KOMHAT, BO3ZMOYKHEIX TPEISITCTBUSAX Ha IIyTH | T.[T.;

= HCO6XOIII/IMI:>IX Ui OKaszaHus YCIYI'H CTPYKTYPHBIX TIIOAPA3ACIICHUAX  YUPCIKICHHUS
(OpraHI/I3aI_[I/II/I) M MECTax WX pPacHoJIOKCHUS B 3[aHUH, B KAKOM KaOuHETe U K KOMY O6paTI/ITI)C$I 110
BOIIpOCaM, KOTOPBIC MOT'YyT BO3HUKHYTE B XOJI€ IIPEIOCTABIICHU YCIIYTH,

6) IO3HAKOMHTH MHBATHJA CO BCEMH CIICIIHATHCTAMHE, 3a[€HCTBOBAHHEIME B paboTe C HHM,
JIAYHO, TPEICTABHB 10 (GAMIIMK, MMEHM K OTYEeCTBY CHEIMATMCTA W HMHBAIMIa APYr APYTY.
VE(opMIpPOBATH, K KOMY OH J0JIKEH OOPAaTHTHCS BO BCEX CITydasX BOSHUKAIOMMX 3aTPyTHEHUH.

B) P OKA3aHUM YCJIYTH B yUPEXKICHUN IETKO Pa3bACHATE PauK OKa3aHUs yCIyrd (BBLATH
pacIucaHde MpHeMa IPaKIaH, 3alMCaTh HA JIMCT BPEMS H MECTO OKa3aHWs YCIyId U T. I.); yKazarb
MecTO e¢ IpoBeleHms (MOKa3aTh HYKHBIH KaOWHET), aKICHTHPOBaB BHMMAHME HA IIYTh IO
VUPEKIEHHIO OT BXO/a 10 KaOWHETa, TP HEOOXOAMMOCTH COIPOBOJUTE 10 MECTA OKA3AHUS YCIYTH.

I') 06eCIIeYHTh JOIMYCK B 31aHHe COOAKH-TIOBOMIBIPS, COMPOBOXKIAIOIIEH HHBAIKIA [0 3PEHUIO.
3.4. OcoOeHHOCTH OOIIEHHS ¢ HHBATHIAMI, IMEIOIUMHI HApYIICHUE 3PCHUS WIHA HE3PAIUMH.

- OxasbIBasi CBOIO IIOMOIIb HE3PAUYEMY UYENOBEKY, HAIpaBISAWTE €ro, He CTUCKHUBAs €ro pyky,
JIATE TAK, KaK BB 0OBIMHO XoxuTe. He Hy)XHO XBATAaTh CIIEIOTO YeJOBEKA M TALIUTH €ro 3a COOOM.
Eciu BbI 3aMETHIIH, YTO HE3PAUHMN YeJOBeK COMICS ¢ MapuIpyTa, HE yIpPaBISATe €ro JBHKCHHEM Ha
PACCTOSHUH, OJOMINTE ¥ IIOMOTHTE BEIOPAThCS HA HYKHBIX IIYTh.

- OnuImmTe KpaTKo, TJIe BBl HAXOAUTECH. IIpeXynpexaaite o MPEnsTCTBAIX: CTYNCHAX, TyXKaX,
sMax, HU3KHX IPUTOJIOKaxX, Tpybax u T.II. Mcmonb3yiite Qpasbl, XapakTepu3yrolie IBET, PACCTOSHHUE,
OKPY>KaroIIyi0 0OCTaHOBKY.

- He xoManpyiiTe, He TporaiiTe ¥ He UTPaliTe ¢ COOAKON-OBOBIPEM.

- Eciu BB C06I/IpaeTeCB YUTATh HE3PSUEMy YCIOBEKY, CHadaja IPCAYNPCIUTE €To 00 3TOM.
FOBOpI/ITe o0pruaeM rosiocoM. Korma H€3p51LII/II71 YEJIOBEK JOJDKCH IMOANHCATh JOKYMCHT, npquTaﬁTe
ero 00s3aTeNbHO ITONHOCTBIO. VHBaJIMIHOCTE HE OCBO60)KI[8.€T CJICIIOTO0  YCJIOBCKA OT
OTBETCTBCHHOCTH, O6YCIIOBJI€HHOI71 3aKOHOIATCJIIBCTBOM.

- Korzma BBI mpejyraracte He3psueMy 4eJIOBEKY CECThb, HE YCaXXHBAWTe €ro, a HalpaBbTe €ro
PYKy Ha CHOMHKY CTyJa WIHA IIOMTOKOTHHK. He BoIMTE IO IIOBEPXHOCTH €rO pyKy, a JadTe eMy
BO3MOYKHOCTH CBOOOJIHO ITOTPOraTh IIPEIMET.

- Korma BEI o0LIaeTech ¢ IPYIION HE3ps4IMX Jroznell, He 3a0bpiBaiiTe KaXIBIM pa3 Ha3bIBaTh
TOT0, K KOMY BEI 00paIiaerecs.

- He 3acrasmngiite Bamero cobeceqHuKa oOpamiaTbCsi B IIyCTOTY: €CIHM BBl IIEPEMEINACTECH,
IpEeayIpeanuTe ero 00 3ToM.




- MsOeraiite pacIIbIBYATEIX ONpENENeHUi H HHCTPYKIHUH, KOTOpEIE OOBIYHO COMPOBOXKIAIOTCS
KECTaMH, CTapaiTeCh OBITH TOYHBIMH B ONIPE/ICICHHUSIX.

- OxasbiBasl IOMOIIE HE3psdeMy, ABATAHTECh HE TOPOISCH, H IIPH CIIyCKE HJIH MOJBEME II0
CTYNCHbKAM BEJUTE HE3PSYEro NEPHEHNUMKYIIPHO K HuM. He nemaiiTe prIBKOB, Pe3KHX IBHIKEHHI,
IPEayIpexaaiiTe 0 MPEnITCTBUAX.

3.5. OcobeHHOCTSIMU OOIIEHHS C HHBAIHAAMH, HMEFOIAME HapyIIeHHe ciyxa:

- PasrosapuBas ¢ wemoBexoM, y koToporo mmoxoi ciyx, CMOTpUTE IpsiIMO Ha Hero. He
3aTEMHANTE CBOE JIMIO M HE 3arOpaXUBaiiTe €ro PyKamu, BOJOCAMH WA KAKHMH-TO IIpeIMETaMH.
Baru cobeceTHIK JOKEH HMETH BO3MOXKHOCTS CIIEIHTD 34 BBIPQKEHHUEM BaIIIETO JIAIA.

- CyIecTByeT HECKOIBKO THIIOB M CTETEHeH IUIyXOTHL COOTBETCTBEHHO, CYIECTBYET MHOTO
Ccr10co60B OOIIEHHS C JIFOABMH, KOTOPEIE IIOXO CIBIIAT. Eciy BEI He 3HAETe, KaKO¥ IpearnovecTs,
CIpOCHTE y HHUX. HekoTopele momw MOryT ciemmaTe, HO BOCIIPUHUMAIOT OTZAENBHEIE 3BYKH
HENPaBUIbHO. B 9TOM cirydae roBopute Gonee rpOMKO 1 YeTKoO, nox0upas MOAXO/ISIIUH yPOBEHB. B
APYTOM CJly4ae IOHaXOOUTCS JIMIIb CHU3UTH BBICOTY IOJIOCA, TaK KaK YEIOBEK YTPaTHII CIOCOOHOCTE
BOCTIPHHUAMATH BHICOKHE YaCTOTEL.

- YroOnI IPHUBJICYL BHUMAHHE YEIIOBEKA, KOTOpBIfI IIJIOXO CJIBIIIMT, HA30BUTE €r0 II0 UMEHH.
Ecnm otBera HET, MOXXHO CJIETKa TPOHYTB YE€JIOBEKA WJIH JKE€ IIOMaXaTh pYKOfI

- l'oBopwure sicHO ¥ poBHO. He HyXHO M3mumHe IIOYEPKUBATE 4TO-T0. KpruaTh, 0cOGEHHO B
yXO0, HE HaJIo.

- Ecnir Bac mpocat moBTopuTs uTO-TO, TMOMpOGYiiTe nepepasupoBaTh CBOE MPEIIOKEHHE.
Hcnonssyiite sxectel. Y6emutech, uto Bac moHsmH. He crecHsiiTech CIIPOCHTH, IOHSJI JIM Bac
cobeceTHuK.,

- Ecn BB coobmmaere mH(pOpManuro, koTopas BKMOUaeT B ceGs HOMED, TEXHHYSCKHM HIIU
APYTOH CIIOXHBIA TEPMHH, aApec, HANHUIIHTE €€, COOBILINTE II0 daxcy mnu snmeKTpoHHOH mouTe WM
JIEOOBIM IPYTHM CIOCOGOM, HO TaK, YTOGBI OHA 6BITA TOYHO MOHSTA.

- Ecmu cymectsytor Tpynsoctn mpm ycTHOM 06meHwum, cmpocute, He OymeT Ju MpoIme
IIEPENHCHIBATEC.

- He 3aGs1Baiite o cpene, koTopas Bac oxpyxaer. B Gonpmmx wim MHOTOJIFOJHBIX TOMELIEHHUSIX
TPYAHO OOIMIATECS C JIEOBMHE, KOTOPBIE IUIOXO CIBINIAT. SIPKOe CONHIE MM TeHb TOXKe MOT'yT OBITH
Oaprepamu.

- Od"eHP 9ACTO TIilyXHe JIOMM WCIOTB3YIOT S3BIK SKECTOB. ECIH BEI obmaerech uepes
eCpeBOIKKa, HE 3a0yAbTe, 4TO O6paIIaThCs HANO0 HEMOCPEACTBEHHO K coOeceTHUKY, a He K
IIEPEBOTUHKY.

- He Bce monm, KOTOpBIE m10X0 crtblmiar, MOTYT YUTaTh 110 rybam. Bam myurne Bcero crpocuts
00 9TOM mpH TepBOii Betpewe. Ecim Bam cobeceqmux o0JIanaeT 3THM HABBIKOM, HYXHO COBIIONATH
HECKOJIbKO BaXXHBIX IPaBUII. [IOMHHTE, 9TO TONBKO TPH U3 [ECSTH CIIOB XOPOILO IPOYUTHIBAIOTCSL.

= Hy)KHO CMOTPETh B JIHUIIO COG@CCI[HI/IKY H TOBOPHTH SICHO H MCIUICHHO, HCIOJIb30BaTh
IIPOCTHIC (bpasm U usberars HCCYIICCTBEHHBIX CJIOB; HCIIOJIL30BATh BBIPQ)KCHUE JIMIQA, >KECTEI,

TCJIOABUKCHUS, €CJIM XOTUTE IIOAYCPKHYTH UITHA IIPOSICHUTH CMBICJI CKa3aHHOTO.

3.6. Buzier 6apbepoB Ipy OKa3aHHUH YCIIyT HEBATHIAM



CuTyalHOHHas! IIOMOIIs — 9TO MOMOLIb, OKa3blBacMas rpaXKIAHUHY B IEISX IPEONONICHU
GapsepoB, NPEMSTCTBYIOLIUX MOTYICHHIO yCIIyT, OKa3bIBAEMBIX HACEJICHMIO, HapaBHE C IPYTAMH
JIMTIaMH.

Bce rpaxmase, s OpraHM3aliy paGoT TO OKA3aHWIO CHTYallHOHHOH MOMOIM Ha o0BeKTax
colranbHON MHAPACTPYKTYpsI, OOBENMHAIOTCA B IATH IPYIH C ydeToM CremupUUCCKUX
OTpeGHOCTEH B TOMOIIM IPEOIOTICHU GapbepOoB, IIPEMSTCTBYIOMIHX IOy ICHHIIO HM YCIIyT:

—  rpakuasde, CTIONB3YOMIHE I NePeBIKEHI KPECIIO-KOJIACKY;

—  rpaxxgaHe C HApYIICHHEM OIOPHO-BUTATENBHOTO allliapaTa;

—  rpakIaHe ¢ HapyI[ICHHEM 3PCHU;

—  rpaxkhaHe ¢ HapyIICHHUEM CIIyXa;

—  TpaxIaHe C HapyIICHHEM HHTEJUICKTa.

B ocHoBe pabOTHl YUpEKICHHS IIO0 OKa3aHHIO CHTYalMOHHON MOMOIIY TpaXkIaHaMm JexaT

cleayromue OCHOBHEIC ﬂOTp€6HOCTH pa3InIHbIX TpyI rpaXXJaaH B CHTyaHHOHHOﬁ TIOMOIIIH:

—  rpa<IaH{H, HCTIONB3YIOIIHH I NCPeABHKCHA KPECI0-KOJISICKY, HyX/aeTcs B MOMOIIH
IOCTOPOHHMX JIHMI (TepcoHana) IpU NEPEBIKCHUN BHE IoMa, B CaMOOOCTyKMBaHMU M IPYTUX
NEACTBUSIX BHE JIOMA;

— TIpaXaHWH C IOPAKEHHEM ONOPHO-IBHUIATCIILHOTO ammapara Hy)KJaeTCsi B IIOMOIIA
IOCTOPOHHHUX JIAI] (TIepcoHaia) B caM006CITyKMBAHIY U APYTHX JEHCTBHAX BHE 10Ma;

— TpaKIaHHH C HApYIICHHEM 3pCHUSI H CIa0OBHISAINMI OTpaHUYEH B OpPHCHTAUH U
HyXgaeTcs B IOMOIIH (COTPOBOXIEHNUH) MOCTOPOHHUX  JIHIL (mepcoHana) BHe JoMa UL
TIepeBIIKEHHS U IOy deH:s HHPOPMAIIUH DK 00CITy)KUBaHHH,

—  TpaXIaHWH C HapyLICHHEM CilyXa IpH hOpMaTBHEIX B3aHMOOTHOIICHUAX HYXAeTCs HpH
06CITy/KUBAHHH B YCIIyrax CypAOIepeBOIIHKa;

— rpaxkIaHdH C HapyIIeHHeM HHTEIUICKTa OTPaHUtCH B OOIIEHUH U KOHTPOJIE 32 CBOMM
[TOBEICHUEM, HY>KIa€TCS B ITIOMOIIH (COMPOBOXKICHHHM ) IIOCTOPOHHUX JIUI (TlepcoHaNa).




[punoxenne Ne 2 K TpuKasy Ne 138-OI ot
24.102018r. «O mopsoke OKasaHUA IMOMOLIN
MHBAIMAAM H APYTHM ManoMOOHIbHBIM IPaxaaHaM
npu nocemenun [BY PC(S) PPLL «CYBAI'»

[opsiIoK OKA3AHHSI CHTYALHOHHON MOMOIIH HHBATHAAM { IpYyTEM MaJIOMOOHIBHBIM
rpaskIaHaM MpH MOoCemeHHH I'BY PC (1) PPII «CYBAI»

Tleitctaus nepconana ['BY PC (51) PPLL « CYBAI'» mpu oKa3aHu{ CHUTYaIMOHHOH! ITOMOIIH

1. CwurvanpoHHas IIOMOINb M rpakaaH, VCIOJIb3YIOMHUX LA MEPESABMKEHUS KPECJIO-
KOJACKY:

e IIOMOIIH IIPX BXOJIE B 3[JaHUC ¥ BBIXOIE U3 3[aHH.
e IIOMOIIb IIPY TIEPEIBHIKEHIH 110 3AAHHIO.
e TIOMOIIB IIPH CaMOOOCITYKUBaHUH.

AJIFOPUTM OKAa3aHHs CHTYAIHOHHOH MOMOIIH

JTro60i COTPYAHUK YUPEeKICHHUS, yBUNEB NMOCETUTEIST ¢ OrPaHHICHICM TnepeIBIKeHNs (Ha
KOJIACKE, KOCTBULIX):

-  BBIXOOWT Ha YJIHIy, OTKDHEIBaCT BXOJIHBIC [BEPH, HHQOPMHUPYET PETHCTPATOPa
VupexaeHuss 0 HEOOXOOUMOCTH TPaHCIOPTHPOBKA MHBAINIA-KOSICOUHMKA Ha 2 OTaX 3/aHud C
OMOLIBI0 MOGHIBHOTO TYCEHHYHOrO JIECTHHYHOrO — TOJBEMHHKA. Peructparop cooOmaeT
pHGOPMAIIMIO  CTAapIIeMy METOMMCTY H  OTBETCTBCHHOMY COTPYIHHUKY VupexxueHus 3a
TPAHCIIOPTHPOBKY TOCETHTEILS,

- rpaIAHFHY Ha KOCTBUIAX MPENOCTABJIACT NOMOIIB B IEPEIBIKCHIH [0 TTOMEIIEHUIM
YUPESIKICHUS,

= OKa3kIBacT IMOMOIIB IIPHA BXOJZIC B quemneHHe;
= YTOYHSACT, B KaKO# MOMOIIU HYKIAaCTCSA TpaXXaaHUH, ICJIb IOCEIICHUS YUPECKACHU S,

= co00IIIaeT OTBETCTBEHHOMY JIHILY 34a OKa3aHHcC CHTyaHHOHHOﬁ IOMOIIIK B quemnem/m
(CHI/ICOK COTPYAHUKOB IIEPCUYUCIIEHHBIX B HpI/IJIO)KeHI/II/I 3 K HAaCTOMIIEMY IIpHKasy O TIOCCHICHUHA
YUPEKIACHUS TIIOCETUTENSI C OTPAHUICHUCM TIIEPEABUIKCHUSI,

= 0Ka3bIBA€T IMOMOIIL IIPH BBIXOJC U3 YUPSKIACHHUS.
OTBETCTBEHHOE JIUIIO 3a OKa3aHUe CHTyaIII/IOHHOﬁ IIOMOIIIA B y‘lpe)KJICHI/IHZ

- [OMOTaeT paslIeThest B rapaepode;

- y3HAeT O IIeJIX NOCCIICHHUS;

- COmpOBOMKIAET IPaKIAHHIHA JI0 KaONUHEeTa CIeIUATICTA.

- [0 OKOHYAHWH I[PEEMa COTPOBOXKIACT PaXKIaHWHA /10 TapAepoda;




- OKa3bIBaeT IOMOINB IIPY OJICBAHUH;

- IpH HeoGXOIMMOCTH OKa3bIBacT IIOMOIIb IIPH MOCEIEHAN TyaleTa 10 BXOTHOH ABEpH B
TyaJleT, OTKPBIBAET Y 3aKPEIBACT JIBEPB;

- IIpE HeoOGXOIMMOCTH BBI3BIBAET COTPYIHMKOB, IOATOTOBICHHBIX JIS OKAa3aHMUS IOMOIIU
Y MEPEIBIKCHAH BHYTPH YUPEIKICHUS.

1. CuryannmoHHas IOMOIIG JUIS IpaK/iaHd, ¢ MOPaXeHUEM OIIOPHO-ABUTATCIBHOTO amrapara.

HOMOILIb [TPY BXOJE B 371aHHE U BEIXOJC U3 3AaHUS.

IOMOIIB TIPH COCTABJIEHHH MUCHMEHHBIX 00paIleHuH (JIOKyMEHTOB).
[IOMOIIIb TIPU OILIATE YCIYT.

IIOMOIIb IIPH CaMOOOCTyKUBaHHH.

AJITOpHTM OKa3aHWsI CUTYallHOHHOM ITOMOIIN

COTpyIHHK Y4UpeXHCHWs, YBUJIEB IIOCETHTENS C IMOPAKECHHEM OIOPHO-IABUTATCIBHOIO
armapara:

- BBIXOJHUT Ha YJHILY, OTKPBIBAET BXOIHBIC IBEPH;
- OKa3pIBaeT MOMOIIB IIPH BXOJIE B 3/IaHNUE;
- YTOYHSET, B KAKOM IOMOIIH HY)KIAETCS IPAKIaHUH, Ik MOCEIIEHHUS YUPEKACHUS,

- COOOINAaeT pPErHCTPaTopy O IOCEIEHHH MEIUIUHCKON OpraHM3allid TIpaXKIaHWuHa C
HOpaKEHWEM OIOPHO-IBHUIaTEILHOIO anmnapara;

2 OKa3bIBACT IIOMOIIB IIPH BBIXOAE U3 YUPCIKACHHUS.

OTBETCTBEHHBIN 32 OKa3aHHWE CHUTYAllHOHHOM MOMOINM B YUPEXKACHMH WX JIEOOOH Ipyroi
COTPYIOHUK Y UPEKICHHUS:

- IIOMOTraeT pa3JeThCsl B rapaepooe;

- y3HAeT O IeJIU ITOCEIIECHNS,

- eCNM IpaXIaHWH MPEeIBAPUTEIBHO 3aIKCAH HA NPHEM K CICLHAIHUCTY, COIPOBOKIACT /IO
KaOMHEeTa CIeIUAINCTA.

- II0 OKOHYAHMH IIPUeMa COIPOBOXKAAET 10 rapaepoda;

- OKa3bpIBaeT ITOMOII IIPHU OJCBAHUN;

- IOpH HeoOXOIMMOCTH OKa3hIBaeT IIOMOIIb IPH MOCENIEHHH TyalleTa 0 BXOXHOM IBEpH B
TyalleT, OTKpBIBAaeT M 3aKPBIBAET IBEPb, OOBSCHIET, IIE HAXOIATCA mpuOOpEl M KHOIIKAa BBEI30BA
ITOMOIIIH.

2, CutyaloHHasl TOMOIIE JUIS TpaXXAaH ¢ HAPYIICHUEM 3PCHUA

[IOMOIIb TIPH BXOJI€ B 3[aHUE U BBIXOJIE U3 3[MaHUS.

IIOMOII TIPH OPUEHTAIMU BHYTPH 3JaHU.

TIOMOIIb IIPA COCTABJICHAY MICHMEHHBIX 00paIe i (IOKYMEHTOB).
IIOMOIIIb TTPH OILIATE YCIIYT.

IIOMOIIIb TP CaMOOOCITyKHBAHUH.
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AJIropuT™ OKa3aHHs CUTYallHOHHOW TIOMOIIN

JIro60i cOTpYAHHK YUpeXKOEHHS, YBHUIEB IMOCCTUTENS B COJHIE3AMUTHBIX OYKax H C Oerno-
KpacHOH TPOCTEIO:

- BBIXOJHUT Ha YJHILY, OTKPBIBAET BXOIHBIC IBEPH;
- HauMHAET Pa3roBOP C MPUKOCHOBEHHMS K IUICUy IPKAAHHHA C HAPYLICHAEM 3PCHUST,
- yTOYHsET, B KaKOM IIOMOINM HYXJIAaeTcs TIPaXIaHHH C HApyMICHHCM 3peHUd, LeJb
ITOCEIIEHUS YIPEKICHHUS,
- OTHeNfeT IpakIaHWHA C HapyIIEHHEM 3PEHHS OT OCHOBHOIO IIOTOKA ABIDKCHHUS IPYTHX
[IOCETUTENICH MEIUIIMHCKON OpraHu3allni;
- OKasbIBaeT IIOMOIIb IIPYU BXOJE B 3[1aHUC;

= COO6H_IaCT OTBETCTBCHHOMY JIMIy 3a OKa3aHHC CI/ITyaHHOHHOﬁ IIOMOINMM O IIOCCUICHUU
MeHHHHHCKOﬁ OpraHu3anuu rpaXJIaHuHOM C HapyILICHUEM 3PCHUS,

= OKa3bIBacT IIOMOIIb IIPH BBIXOOC U3 MEIULIMHCKON opranusanuu.

OTBETCTBEHHBIN 3a OKa3aHHEe CHTYAMOHHOM OMOIIY B YUPEKACHUH WM IPYTON COTPYIHHUK
YupexneHus:

- Hay@HAeT Pa3roBOp ¢ MPUKOCHOBEHHUS K IIETy FPAXKIAHIHA C HAPYLICHHEM 3PEHUS,

- yTOuHSET, B Kakoil IOMOIIM HYyXHAETCsi TPaXKHaHWH C HAPYIICHMEM 3PEHHS, LeIb
[OCEINEeH s MEAUIIMHCKON Opranu3alum,

- Ipe;jaraeT TpaXAaHWHY C HApyIIEHHEM 3DEHHS B3SThb €rO 3@ PYKY MOBBINIC JIOKTS IJIT
TOrO, YTOOBI BO BpeMs IBMIKEHHS IPAXKIAHUH ¢ HapyIICHHEM 3pEHMs OBbUT Ha IIOJIIAra 031l Hero;

- IIpH HeOOXOIUMOCTH 3HAKOMHT CO BCEMHU HAIHUCAMK B MEAUIIMHCKON OpraHH3aluY;

- IIOMOTAET Pa3IeThes B TapAepode;

- COIPOBOXJIAET TPAKIAHMHA C HAPYUICHHEM 3DEHHS O MECTa OKasaHWs MEIUIMHCKOH
TIOMOIIH, YKa3hIBAET OPHEHTHPEI U OIMKCHIBAECT MPEIISITCTBHS Ha Iy TH JBHIKCHHUS,

- mpenocTaBiseT HHMOPMALMIO TPXKAAHIHY C HApYIIEHUEM 3PEHHUS B JOCTYITHOM JUIA HETO
dopMe (BBIIONHEHHBIX pelbeHO-TOUEUHbIM WpH(TOM bpaild WIM ¢ HCIONE30BAHACM HHBIX
c110co00B AyOIMPOBAHUS);

- 110 OKOHYAHHH IIPHEMa, COPOBOKIAET IPAKIAHIHA C HAPYIICHHEM 3pEHHS 110 rapaepoda;

- OKa3hIBaeT IMOMOIIb IIPU OI€BaHMU;

- pu HeoOXOIUMOCTH OKa3bIBaeT IIOMOIIb IIPH MOCENIEHUH TyaleTa 10 BXOJHOH JBEPHU B
TyasneT, 0OBSCHSET, I HAXOAATCS MPHOOPHI U KHOIIKA BEI30BA IIOMOLIH;

- CONPOBOXJIAET rPaKIaHUHA C HAPYIICHUEM 3PEHUSI K BEIXOTY.

4. CuTyallMoHHAas MOMOINb JUIS TpaXaaH ¢ HAPYIICHUEM CIIyXa

Tl rpakiaH ¢ HapylIeHHeM CIyXa OTBETCTBEHHOE JIMIIO 33 OKa3aHHe CHTYal[HOHHOM OMOMIH
3HAKOMHT IpaXKIaHWHA C MHCPMEHHOM HMH(pOpMalmued O MOpsAKe OKasaHWs COLHMAIBHBIX YCIIyr M
IpyroH 3amparrrBaeMoi IpakIaHHHOM HHPOpMAIHEH.

Bo Bpems TNpeOBIBaHWS TPaXJaHWHA B YYIPEKICHMH OTBETCTBEHHOC JHIO YYacTBYET B
IPOBEICHUH PeaOUIUTAIMOHHBIX MEPOIIPHUSTHIA.

5. CuryaniioHHas IOMOIIB Il TPAXKIaH ¢ HapYIICHHEM HHTCIUICKTA.

e IIOMOIIb ITPH BXOJI€ B 3JJAHHE U BBIXOJIE U3 31aHHU.
e IIOMOIIb TP OPUEHTAIIUH BHYTPH 3JaHHUIL.
e IIOMOIIb IIPH COCTABJIEHHUH IIHCEMEHHBIX 00palleHui (JOKyMEHTOB).
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[punoxenne Ne4 K TpUKAsy Ne 138-OJ1 ot
94.102018r. «O TOpsKe OKasaHWA TOMOIMH
MHBAIAIAM ¥ APYTUM MaroMOOWIBHBIM IpakiaHaM
npu nocemmennu ['BY PC(s1) PPLL «<CYBAI™

IIporpaMma 00y4eHHUsT (MHCTPYKTAXKa) HepcoHaia
10 BOIIPOCaM, CBSI3aHHBIM € opranmusanueii u odecneIeHUEM JAOCTYIMHOCTH
00HEKTOB U YCJIYT JJIsi HHBAJIH10B

Bce coTpyaHUKH yqpequeﬂml, pa60Ta}om1/Ie ¢ WHBIMJAMH, BKIIIOYad CIEIUAIIMACTOB,
OKa3bIBAIOIIUX YCIYTH, a TAKXE BCHOMOT&TCJ’[BHHﬁ IepcoHal, JTOJIKHBI HpOﬁTH HHCTPYKTaX IIO
BOIIpoCaM, CBsSI3aHHBIM C obecrneueHrueM JTOCTYITHOCTH IS THBAJIUI0B COIMUAJIBHBIX YCIYT. Z[OHYCK K
pa60Te BHOBb HpI/IHﬂTBIX COTPYAHUKOB YUPEIKICHUA OCYH_IGCTBJIHGTCSI TI0CJIC HpOXO)KI[CHI/ISI
EepPBUYHOI'O UHCTPYKTaXXa mo oOeCIeUeHU0 OKa3aHHUA CHTyaHHOHHOﬁ IOMOIIM T'paXJaaHaM C
OI‘paHI/I‘—IeHI/ISIMI/I KHU3HEIEATCIIbHOCTH.

[TOBTOpHBIA MHCTPYKTXK IPOBOAHMTCS TIO IIAHY paboThl ydYpe)KIeHus, B YCTAHOBJICHHBIC
CPOKH, C y4ETOM IOCIeI0BaTeIbHOCTH pacCMaTpHBAEMbIX BONPOCOB, IPEaaracMbiX I 00ydeHus
(WHCTpyKTaXa) Iepconana.

B 3aBHCHMOCTH OT 3anad, GhOpMBl W BHIA HHCTPyKTaxa OIIpeNeNIsIeTCs €ro TeMaTHKa -
BHIGUPAIOTCS TEMBI (BOIIPOCKL) U3 IIPSATOKEHHOTO HepeyHs.

TlepeuyeHbL OCHOBHBIX BOITPOCOB JIJIA 00yUeHUS (I/IHCTDVKTa)Ka) mepcoHaa YIpCKICHNUA
IO BOIIpOCaM JTOCTYITHOCTH.

. TpeGoBanust 3aKOHONATETBCTBA, HOPMATHBHEIX IPaBOBBIX JOKYMCHTOB IO 00€eCTIeUEHHIO
IOCTYIHOCTH Ul HHBAIHIOB 0GBEKTOB  COLMANBHON, WH)KEHEPHOH | TPAaHCIOPTHOM
HHPPACTPYKTYP U YCIYT.

o OCHOBHbIC BB CTOMKIX HapyIIeHuH QyHKIHH, 3HATUMBIC Gapbephl OKPYKAIOLICH CPEIbI
4 BO3MOYKHOCTH X YCTPAHEHHS M KOMIICHCAIIMH [ pasJHHbIX KaTeropuii MaJloMOOHIIBHBIX
rpaXkiaH.

° OCHOBHEIC TIOHSTHS 1 OTPEENICHHUS 10 BOIIPOCaM TOCTYIHOCTH 00BEKTOB U YCIIYT; IIOHATHE
o Gappepax OKpY’KaroIle Cpeipl H crocoGax WX IPEONOJEHHs: ApXHTEKTypPHO-IIAHHPOBOIHBIC
pellleHHs, TeXHHUECKHE CPE/ICTBA OCHAIICHUA, MH(pOPMAIHOHHOE 00CCIECUEHNL, OpraHU3alliOHHBIC
MEPOTPUATHS.

° CTpykTypHO-GYHKIMOHANBHBIC 30HBI X SIeMEHTEl OOBEKTa, OCHOBHBIE TPeOOBAaHHS K
OGeCIIeUeHHI0 HMX JIOCTYIHOCTH; OCHOBHEBIC ommGKA B AJANTAIMH, CO3JAIONME Oapbepl
MATOMOOHIIBHEIM TPKIAHAM M CIOCOOB! HX HCIIPABICHAS.

° JTHUeCcKAe HOPMBI W TPHUHIHIIBI 3¢ heKTUBHOK KOMMYHMKAIMH € HAHBaAJAJAMH.
TTCHXONOrAUeCKHe acIeKThl OOLICH S ¢ HHBAIMIAMI 1 OKA3AHIS HM IIOMOIIIH.

° OCHOBHBIE NpABHIA W CIOCOOB! HHGOPMUPOBAHHA HHBATHIOB, B TOM YHCJE IpaxiaH,
MMEIOIIX HapylIeHre QYHKIUU CIyXa, 3peHHs, yMCTBEHHOTO pasBHUTHSL, O MOPSIKE MPENOCTaBICHU
yeayr Ha 0OBeKTe, 00 MX Npasax H OGS3AHHOCTSIX TIPH TOMYYSHHH YCIyT, a TaloKe O JOCTYIHOM
TPaHCIIOPTE /UL ITOCETIEH s 00BEKTa.

° Oprasu3aiys J10CTyIa MATOMOOMIBHBIX TPaXKIaH Ha OOBEKT: Ha TCPPUTOPHIO 00BeKTa, K
CTOSIHKE TPAHCIIOPTA, K BXOJHOH IPyNTe B 31aHHE, K IYTAM TepeIBIKEHIS BHYTPH 37IaHHUsA, K MecTam
[[eleBOTO TOCENIeHUs (30HE OKaszaHWd yeayr), K MecTaM OOIIECTBEHHOTO MONIL30BAHUSA H




CONyTCTBYIOUIAM yCIyraM, B TOM YHCIE, ¥ 30HaM OTAbIXa, K CAHUTApPHO-THTHEHHICCKHM
IOMEIeHHsM, TapAepo0y, IyHKTY OOIIECTBEHHOTO MATAHKS, IHKTY II0KaTa TEXHUYECKUX CPENCTB
TIPOSHM, PACIIONIOKEHHEIM Ha 00BEKTE.

e CrenuanbHOe (BCIIOMOTaTeNbHOE) 000PyIOBAHHE M CPENCTBA 00ECIICUCHHUs HOCTYITHOCTH,
HOPSIOK FX SKCIUTyaTalllH, BKJII0Yas TpeGoBanus Oe30aCHOCTH; OTBETCTBEHHBIC 38 HCIIONE30BAHUE
o0opyIoBaHUs, UX 3a1a4H.

® HpaBI/IJIa U IIOPSIIOK DBAKyalluW TpaXJAaH Ha 00BEKTE opraHu3anuyd, B TOM YHCIIC
MaJIOMO6I/IIIBHBIX, B OKCTPCHHBIX ClIydasaxX u qPCSBBIqaﬁHBIX CUTyallusiIX.
® HOp}I)IOK B3aHMO/ICHCTBUS C COTpYAHUKAMHU OpraHu3alu COLIMAJIBHOT'O O6CJ'IY)KI/IB8.HI/ISI

Y IIPEIOCTABICHUH YCIIYyT WHBAIHIY.




